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CURRENT
	Case no
	Received
	Officer
	Location
	Description
	Case status
	priority

	EN/19/00263
	4/7/19
	J Searle
	Bredon, Nightingale Avenue
	Allegation that extensions and velux wndows are not being built to the approved plans 18/P/01148

	Investigating
	Low

	EN/19/00386
	3/10/19
	J Searle
	29 Long Reach
	Alleged unauthorised erection of boundary fence in excess of 2m high

	Investigating
	Low

	EN/19/00404
	23/10/19
	L Bookham
	Pine View, Green Lane
	Alleged unauthorised use of outbuilding as independent unit of accommodation

	Investigating
	low

	EN/19/00413
	31/10/19
	L Bookham
	Ledgers, Shere Road
	Alleged non-compliance with the approved plans on 18/P/01379 (alleged unauthorised land levels and alleged unauthorised positioning of buildings)

	Planning app
Received
	Medium

	EN/19/00415
	30/10/19
	L Bookham
	Ledgers, Shere Road
	Alleged unauthorised outbuilding
	Planning app
Received

	Low

	EN/20/00070
	5/3/20
	L Bookham
	Dingwall cottage, Edwin Road
	Alleged unauthorised insertion of windows not shown on 18/P/00223

	Investigating
	low

	EN/20/00123
	20/5/20
	Lee Payne
	Street Record, Ripley Lane
	Alleged unauthorised dog training/day care, containers and hardstanding

	Planning app received
	low

	EN/20/00150
	9/6/20
	J Searle
	West Horsley Place, Epsom Road

	Alleged that curtilage listed buildings in poor state of repair and not being maintained

	Investigating
	Low

	EN/21/00010
	10/1/21
	L Bookham
	Syderstone, 147 East Lane
	Alleged unauthorised erection of a fence adjacent to the highway

	Planning app received
	Low

	EN/21/00060
	1/3/21
	Lee Payne
	Westbury, Silkmore Lane
	Alleged unauthorised creation of balcony on rear elevation
	Investigating
	Low

	EN/21/00074
	5/3/21
	L Bookham
	Champney Cottage, Cranmore Lane
	Alleged non-compliance with Construction Transport Plan
	Investigating
	Low


	EN/21/00186
	25/5/21
	L Bookham
	20 The Street
	Alleged unauthorised works within the root protection area of a TPO tree 
	Investigating
	Medium



CLOSED
	Case No
	Received
	Sign off date
	Location
	Description
	Action notes

	EN/21/00136
	1/6/21
	12/5/21
	20 The Street
	Alleged unauthorised tree works
	The complaint alleged unauthorised works to trees protected by the tree protection scheme submitted with 19/P/01210.  This scheme differs from the formally approved scheme submitted to discharge the Aboricultural Method Statement condition.  The approved scheme proposes the removal of the trees along the southern and western boundary including the lime tree.  Therefore no protection is afforded to these trees and no further action can be taken.


	HH/21/00002
	1/6/21
	4/5/21
	Peartree Cottage, Silkmore Lane
	High hedge complaint
	 No further action to be taken on this high hedge case.  It is not a valid high hedge complaint.  The complainants concerns do not relate to the height of the hedge, and there is no remedial action available to us that would remedy the concerns raised; reducing the height of the hedge would not slow or cease the damage caused by the roots.  No further action.
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